License Registration and Activation

How To:
Register a License to generate Activation Keys or activate a subscription service.

Pre-requisite:
1. eSupport User Account = User Name & Password.
2. You are linked to at least one account.

Process:
1. Log in to eSupport: http://esupport.3com.com
2. Select Register a Product

Home:

Account Management

Welcome, ROBIN RESCUE.
You last visited our site on 10/16/:2007 10:46:45

* welcome to the nev 3Com eSupportl Ve have a new look and a few new features
* W have updated our core application to prepare the way for even more featurs enhancements
* Please excuss any errors we may have missed and tell us right away if you discover any. Use the Feedback link under "
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3. Select the Account where the product is or will be installed.

a. Use the select icon, o the left of the “Your Accounts” field for a list of

Accounts.

b. A list of your Linked Accounts will be displayed. To select an Account, click

the “chevron” icon to the left of the account and click “OK”

Product Registration Step 1
Yo must be linked to an account before you can register a product or License for thet accourt.
If you do not see the account in the "Your Accounts” selection list, go to "My Linked Accounts”, in
the Account Managment section on the Home page to add it

®
Your Accounts:

* Product #

23 http:#fesupport.3com.com - Pick Account - Microsoft Internet Explorer provided ... g@g‘

sor from
v D v o I G 61 ~2o1 -~ O
Address City State/ProviCty 2";';“5"" Country

3COM ACCOUNT

FOR BETA 350 CAMPUS DR APRCITY  MA Mexico

PRODUCTS

3coM
> AUSTRALpTy LEVEL3WATERFRONT ppcpuie ol 4000 Australia

LTD PLACET EAGLE STREET

4. Next enter the License Model #.

a.

e

If you know the 3C# you can type it into the Product # field and step off the
record using the “tab” key.

To search for the 3C#, click the selection icon, 24 next to the Product # field.
Select the License Product # and click “OK”.

Click the “Continue” button
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Product Registration Step 1
Vou must be linked to an account before you can register a product or License for that account
If you o not see the account in the " our Accounts” selection list, go ta "My Linked Accounts”, in
the Account Managment section on the Home page to add it

* vour Accounts: | F50M ACCOUNT FOR BETA FRODUCTS 1

* Product = 3510412 2

Product Description: 3Com Group 2 Phone License

The Cortinue button will activate once you erter an Account, Product # and remove the cursor from
the text box by pressing the "Tab" key

? [ o] (]

IMPORTANT NOTE: The License Model defines the information required to
activate the license. This is a sample for NBX License 3C10412.

WERY IMPORTANT Please Read:
Read the Select the Model of the product the License will be associsted with using the "select” icon.
0 A Then enter the physical serial number located on the back of that unit
instructions. Th ey It the product is alresdy installed and you cannot obtain the serial number, leave this field blank.
are here to help. It the product has not heen installed, we highly recommend that the serial number be recorded inthe
Serial Mumber field.

Erter the License Key and System ID information in the spplicable fields, then click "Continue”

* License Key:
Red Asterisk =

& .
System ID: Mandatory field
* Base Produt = |
Serial Humber: k

a. Enter the License Key in the field labeled “License Key”. To ensure
accuracy, copy and paste the License Key if possible.
b. Select the Base product that the License is being associated with.

1. Base Product — Use the select icon, 4 to choose from a list of
hardware 3C Model numbers that are compatible with the License.

WERY IMPORTANT Please Read:

Select the Model of the product the License will be associsted with using the "select" icon

Then enter the physical serial number (ocated on the back of that unit.

If the product is slready installed and you cannot obtain the serial number  leave this field blank.

If the product has not been installed, we highly recommend that the serial number be recorded in the

Setial Mumker figld, =
a http:{fesupport. 3com.com - Pick Base Prod... g@@

Erter the Licenss Key and System ID inform -
- R S LUH Procuct # R4 Starting with: 2
License Key: | 1-3C10412_3_53805_F7383153CE o
1 Product# = Product Description -
* system Iy | 1912354887 Item
' = > 3C101100 NEX 100 Call Processor
* Base Product = > o NEX CHASSIS - APK30MA
T \ > |3C10111C MEX 100 Chassis
Serial lumber:
| | > acioz00 NBX 5000 CHASSIS
> 3C10201 MEX Y5000 CALL PROCESSOR 250
3C10202 MBX 5000 CALL PROC 250 - 2FAR
310203 MEX Y5000 CALL PROC 750 -2PWR:
> |3C108002 NBX 43000 System Analog
> |3C106008 MEX 3000 System - Analay
> [3C108MA NBX 43000 Syster - BRI
[% v
< ¥
&) 4 Intemet

c. Enter the Serial Number.

i. This is the serial number of the physical hardware unless the label says
“Software Serial Number”.

NOTE: For most registrations the Serial Number is mandatory. There is
one major exception for one class of License. You will see text on the
registration page but for clarity I will repeat the message. For NBX
Chassis that are installed and where, it is difficult to obtain the serial
number of the chassis, leave the Serial Number field blank. The
registration program will take the System ID number and copy it into the



a
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Serial Number field and pass the information to the activation key
generator for processing. Tthe Base Model Number will consider the
System ID as the Serial Number.
d. Enter the System ID or Mac Address or Machine ID or Host ID if requested
for License activation.

YERY IMPORTANT Please Read:

Select the Model of the product the License will be associated with using the "select" icon

Then erter the physical serial number located on the back of that unit

If the product is already installed and you cannot obtain the serial number , leave this field blank:

If the product has not been installed, we highly recommend that the serial number be recorded inthe
Serial Mumkber field.

Erter the License Key and System D information in the applicable fislds, then cick "Continue"
* Livense Key: |1-3C10412_3_F3808_F73931C3CE
* System ID: 0912354687
* Base Product  |3C106008 I

Serial Humber: | TNGFHE7837648|

Click “Continue”
If you are asked to enter a Purchase date, either use the calendar icon or enter the date
following the DD/MM/YYYY format. Click “Continue”.

Please enter the Purchase Date of the product.

A http:ffesupport.3com.com - C... E@E‘
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* Purchase Date:

Example: ddimmeyyyy

A successful registration message will be displayed with instructions to click View
Registration Details to download the activation key. The activation key will continue
to be stored on the License Registration Details screen.

Resubmit License | [ Transfer License |

License Product Details Account Details
License Model = 3C10412 Account = GB0E77
Description: 3Com Group 2 Phone License Account Hame: MOSS
License Key: 1_3C10412_3_023456_G6RT07CAZS Address 1: 561 Certury S
System ID: 0572200224 City: Grand Rapids

Base Product Details State: Ml

Product 2 3C106008
Country: United States

Description: NBX V3000 System - Analog Status Details

Serial & 0972200224 Registered Date: 10/19i2007

Asset Status: Registered
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W ity

Woid Warrarties | | Recalculate Warranties 1-30f3
Type Warranty Start Date End Date Change Reason
SOFTYWARE WARRANTY MEDI4 REPLACEMENT AMD BUG FIXES 104972007 014 6/2008
SOFTWARE UPDATES BEMEFIT MANTERAMCEBUG FIX RELEASES FOR THE SOFTWARE WERSIOM PURCHASED 10M9/2007 Limited Lifetime
TECHMICAL ASSISTAMCE BEMEFIT 90 DAY'S COMPREHENSIVE TECHNICAL 4SSISTANCE 104972007 141672008

Associated Licenses
These are the Licenses associated with the base product. To view the details and obtain any Activation Keys/File URLs associated with a License, hyperiink on the License ey Ho Records

License Key License Model Product Description Warranty Start Date Registered Date Asset Status

Activation Keys/Links/Information

Typ: Activation ftem Expiration Date
> Activell Dowvnload vour key here

1-1af1




